
Ooma Office is the comprehensive cloud-based phone service that delivers 100+ advanced tools 
and features to improve operations and customer service. Maximize your agency’s productivity at a 
fraction of the cost of traditional phone carriers.

Agency MVP is a lead management system built for property and casualty insurance agents. Using 
proprietary algorithms, it ranks leads by value and likelihood to close—so agents can focus on the 
right prospects at the right time.

With the Ooma Office Pro Plus service tier, Agency MVP can be integrated so agents can call and 
text directly from within the platform. This helps streamline communications and saves time, 
helping agents close more deals.

Advanced Call Management
Manage calls efficiently with Multi-Ring, Ring Groups, 

Auto Dialer, Call Queuing, Enhanced Call Blocking,  
Call Recording, Shift-to-Text, and more.

Videoconferencing
Meet with up to 100 participants, share screens, 

collaborate on whiteboards, and record sessions.

Synced Text Messaging
Send text messages to/from Agency MVP and  
they will be saved in your Ooma Office account.

Desktop & Mobile Apps
Make calls, send texts and faxes, check voicemails, 

and join conferences from any device.

Ooma Office  
for Agency MVP 

Agency MVP Integration Features



Key Ooma Office Pro Plus Features
$29.95 per month/per user. Applicable taxes and fees are not included. 

•	 911 Service

•	 Audio and videoconferencing

•	 Call Analytics

•	 Call Park

•	 Call Queuing

•	 Call Recording

•	 Call Screening

•	 Caller Info Match

•	 Shift-to-Text

•	 CRM Integrations

•	 Desktop App

•	 Digital Call Deflection

•	 Digital Fax

•	 Dynamic Caller ID

•	 Email Audio Attachments

•	 Enhanced Call Blocking

•	 Find Me, Follow Me

•	 Google and Office 365  
Integrations

•	 Hot Desking

•	 Mobile App

•	 Music On Hold

•	 One-to-Many Messaging

•	 One Toll-free Number

•	 Online Bookings

•	 Ooma Meetings Recording

•	 Ring Groups

•	 Team Chat

•	 Text Messaging

•	 Transfer Music

•	 Virtual Fax

•	 Virtual Receptionist

•	 Voicemail Transcription

Please visit https://www.ooma.com/small-business-phone-systems/plans/  
to view the complete list of features.

Sync Agency MVP Text Messages with Ooma Office

https://www.ooma.com/small-business-phone-systems/plans/

